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Being part of Thor is being part of an incredible global team that has made this organisation the success that it is. I'm proud

to be part of the team at this important point in our journey.

“I'm proud to say that I'm
part of the Thor family and
I understand and uphold
the Code.”
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Our Code of Conduct
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If you see something that you suspect is unethical, illegal or contrary
to our values and the Code you should speak up. It may seem the
easy option to look the other way - but not living up to good
business and personal practices affects all of us.

How do | speak up?

What happens when | make a report to the SpeakUP Hotline!?

Anti-retaliation

What does Good Faith mean?

SpeakUPHotline

www.thorspeakup.com

- Or use the free phone number for your location.




Health, Safety and the Environment

We all need to take an active part in managing the health, safety and
environmental risks of the company.
We make sure:

If PPE is required, we wear it and treat it as if it's our own.

If a procedure needs to be followed to keep us safe, we follow it.

If training is required, we complete it.

If it doesn’t look right, we take action or we report it.
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Dignity and Respect




Drugs and alcohol
What do we believe?

What are my responsibilities?

Scenario:
Q:

* Thor Drug and Alcohol Policy




Quality
Bribery and Corruption



Gifts and hospitality

ACTICIDE" Biocides...

Gifts and hospitality can be an acceptable part of business.
However, we know if giving or receiving we should ensure:

It is not done with the intention of influencing the party to whom
it is being given.

It is not made with the suggestion that a return favour is expected.
It is in compliance with international and local law.

It is given in the name of the company, not in an individual’s name.

It does not include cash or a cash equivalent eg: a voucher or gift
certificate.

It is of an appropriate type and value and given at an appropriate
time, taking into account the reason for the gift.

It is given/received openly, not secretly.

It is not selectively given to a key, influential person, clearly with
the intention of directly influencing them.




Conflicts of Interest




Respecting Human Rights

What does it mean?
Treating everyone with dignity and respect and allowing freedoms that
are expected in a modern society.

What do we believe?

We respect fundamental human rights and are committed to the
principles set out in the United Nations Universal Declaration of
Human Rights.

We abide by local employment law wherever we operate. All suppliers
and business partners associated with the company are required to
comply with these same standards.

We abide by all local laws relating to employment terms and treat
everyone with respect and dignity.

When dealing with suppliers and other business partners we expect
them to uphold these same principles.

%odern Slavery

What does it mean?
Modern slavery encompasses human trafficking and slavery, servitude
and forced or compulsory labour.

What do we believe!?

We believe that nobody should be subject to modern slavery and
we will not tolerate it in any business connection with the
company. We will not knowingly do business with any

party that is involved in modern slavery.

What are my responsibilities?

We abide by international conventions and laws relating to modern
slavery. We keep aware of our own work environment and that of our
business partners to ensure that the company remains in compliance
with its commitment to not knowingly engage in modern slavery.

Modern Slavery - Key Points:

Modern slavery encompasses human trafficking and slavery,
servitude and forced or compulsory labour.

Human trafficking consists of three basic components: action,
means and purpose of exploitation. All three components must be
present in an adult trafficking case; for child trafficking the ‘means’
component is not required.

In human trafficking cases, exploitation can take many forms,
including: sexual exploitation, forced labour, slavery, servitude,
forced criminality and removal of organs.

Some people may not be victims of human trafficking but still
victims of modern slavery if they have been subject to slavery,
servitude and forced or compulsory labour.

Human trafficking is not the same as human smuggling. There are
common myths about modern slavery, such as misconceptions
that UK nationals cannot be victims and that a person cannot be
a victim if they reject offers of help.

UK Home Office, Statutory Guidance
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Accurate Records

What do we mean? Scenario:
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What are my responsibilities? .
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Use of Company Information Technology

Scenatrio:
Q:

A:




Social Media
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When using social media for private purposes,
we should:

Adhere to the Code of Conduct and

all other company policies.

Make it clear that any comment we make
is ours alone, using ‘these are my personal
views’ could be helpful.

Never post non-public company
information or non-public information
relating to other employees, customers,
suppliers, or anyone or anything connected
with the organisation.

A good rule is - If in any doubt do not post.

AELAMMIT™
Flame Retardants...
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Confidential Information
Scenario:




Data Privacy

What does it mean?

We often have access to personal information that could identify an
individual. This may include their name, address, telephone number,
email address or other personal data. There are data privacy laws and
regulations that govern how this information may be collected, used,
shared, stored and disposed of.

What do we believe?

We believe that we should always aim to collect and process
personal data in accordance with applicable laws, regulations and best
practice. Managing personal data responsibly is fundamental in
maintaining trust.

What are my responsibilities?

We only collect, access, use or disclose personal data for appropriate
business purposes if we are authorised to do so. When we collect
personal data we only collect what is necessary.

We do not share personal data with anyone who is not authorised
to receive it. In addition, we do not access personal data unless we
are authorised to and have a business reason to do so.

At all times we safeguard personal data.

Scenario:

Q: Helen works in HR and has been asked by a supplier for the
personal address of one of the buyers so they can send them a
birthday card. Helen has said she can't do that. Is Helen right?

A: Yes. Helen is correct. Providing this information would be a
violation of data privacy rules and our policy of keeping personal
data private.

When we deal with personal data we must always:

* Inform individuals that we want to collect and use their data.
Always be transparent as to what we will collect and what we will
use it for and never collect what we do not require.

¢ Ensure that all data held is correct and up to date.
* Access personal data only if we are authorised to do so.

* Never share data with others unless we are authorised to do so
and they are authorised to receive it.

* Keep personal data safe and secure. Any data we release to third
parties must be covered by the same standards contained within
our Code of Conduct.

® Ensure that the transfer of data meets the legal requirements of
the country where it is being handled. Inter country transfer must
meet the legal requirements of both the country it is leaving and
the country where it is being sent.

* Meet the legal requirements for retention of data and only keep
data for the purpose for which it was intended and for as long as it
is required. Data should always be disposed of correctly.

* Meet the requirements of personal requests for access to data that
is held on an individual in the timescales as set by local legal
requirements.

* Report breaches of data privacy rules contained within the
Code of Conduct or other requirements to our local
HR Management immediately.

Related Group policies:
¢ Thor Information Technology Use Policy



Use this section for any notes or questions you may have...
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